
 

Need Help with your device??? 
If there is a problem with your device and you need technology support please follow the 

simple directions! (First, make sure your device is charged!) 

Go into Classlink and select the Tech Ticket icon. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be asked for your email address and your device number. Please use your 

@ghbulldogs.org email address and locate your device # on the back of your chromebook.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Select the issue closest to your device problem.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Or select multiple issues.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Add any additional notes that might be helpful for the Technology Department to know.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Review your information, then submit!  

 

 

 

 

 

 

 

 

 

 

If you have any questions for the technology department, please contact them at 

technologydepartment@ghbulldogs.org​.  
 
If you need to have your password reset you may contact any of the following people 
for help… your teacher, guidance counselor, principal, or email the technology 
department!  
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