If there is a problem with your device and you need technology support please follow the
simple directions! (First, make sure your device is charged!)
Go into Classlink and select the Tech Ticket icon.
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Tech Ticket

You will be asked for your email address and your device number. Please use your
@ghbulldogs.org email address and locate your device # on the back of your chromebook.
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Create Incident
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Select the issue closest to your device problem.

) ClassLink- My Apps X @ Onez0neKiosk x 4

<« C { & apps.learn21.org/GarfieldHeightsOH/one2one/Kiosk#lssuesPanel

B3 GHCSClasslink Y Classroom B Guidance Sign In

Add Issues

Black Screen
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Broken Case

School: GARFIELD HEIGHTS HIGH
SCHOOL 013136
Grade Level: 12

Broken Keyboard

Broken Screen

Lenovo N22 Chromebook
AssetTag:6069
Device Status:Assigned

N Serial #:LROSKVCO
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Broken TrackPad ‘ ‘
Missing Charger ‘ I Power
Software ‘ ‘ Wifi

Or select multiple issues.
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Add Issues

Broken Case

SCHOOL 013136
Grade Level: 12

School: GARFIELD HEIGHTS HIGH
‘ Broken Keyboard

Broken Screen

‘ Broken TrackPad

Lenovo N22 Chromebook
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Add any additional notes that might be helpful for the Technology Department to know.
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Additional Notes

= Additional Comments:
The charger went missing |
School: GARFIELD HEIGHTS HIGH

SCHOOL 013136
Grade Level: 12

r. Lenovo N22 Chromebook ®
AY 4 AssetTag:6069
= Device Status:Assigned

N Serial #: ROSKVCY
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Review your information, then submit!
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If you have any questions for the technology department, please contact them at
technologydepartment@ghbulldogs.org.

If you need to have your password reset you may contact any of the following people
for help... your teacher, guidance counselor, principal, or email the technology
department!
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